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MAu s6 01

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phic

..., ngay... thang... nam...

PON KHIEU NAI

Kinh gtri: ... (1)

1. Thong tin nguwdi khiéu nai: (2)

o 5 (O 7 1 (<) o R .

- SO can cudce/dinh danh ¢4 nhan/gidy chung nhan can cude/hd chiéu/.......
ngay cap............ 1T o | o

- S6 can cudce/dinh danh ¢4 nhan/gidy ching nhan can cudc/ho chiéu/........
ngay cap............. (L0 o | o T

5. NOT dung KREGU MAL..........ovovieeeeeeeeeeeee e (6)

(Tai liéu, chung cir kem theo - néu co).

NGUOI KHIEU NAI (7)
(Chit ky hoac diém chi)

Ho va tén



Ghi chu:

(1) Ghi 5 tén co quan, t6 chtic, c4 nhan c6 thAm quyén giai quyét khiéu nai.

(2) Ghi 16 ho va tén, dia chi va s cin cudc/dinh danh ca nhan/gidy chimg nhan cin
cude/hd chiéu ciia ngudi khiéu nai.

Néu nhiéu nguoi cung lam mot don khiéu nai vé cting mét noi dung thi ghi 16 ho va tén,
dia chi va s can cudc/dinh danh ca nhan/gidy chimg nhan can cudc/hd chiéu cia timg nguoi.

Néu nguoi khiéu nai 1a t6 chirc thi ghi tén co quan t6 chirc va nguoi dai dién (ho va tén,
chuc vu).

(3) Ghi 16 ho va tén, dia chi va sO can cude/dinh danh ca nhan/gidy ching nhan cin
cude/hd chiéu cia ngudi duoc uy quyén (neu co).

(4) Ghi 16 tén va dia chi cua co quan, t chure; ho va tén cua ca nhan bj khiéu nai.

(5) Ghi 1o khiéu nai 1an dau hodc 1an hai ddi véi quyet dinh hanh chinh, hanh vi hanh
chinh vé viéc gi.

(6) Ghi 10 ndi dung khiéu nai, co so cta viéc khiéu nai va yéu cau giai quyét khiéu nai.

(7) Nguoi khleu nai ky hodc diém chi va ghi rd ho va tén. Néu nhiéu ngudi ciing 1am mot
don khiéu nai vé cting mot ndi dung thi ting ngudi ky hodc diém chi va ghi & ho va tén.



. ] i Mau s 02
CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phic

., hgay... thang... nam...

GIAY UY QUYEN KHIEU NAI

Ho va 1810 NGUOT KNIEU NAT:...ovoveeeeeeeeeeeeeeeeeeeee e,
DA Chi: s

Noi dung ty quyen Khiéu Nai: ......oo.oveveeeeeeeeeeeeeee e (1)

(Trong qua trinh thuc hién viéc khiéu nai, ngudi dugc Gy quyén co trach
nhiém thyuc hién ding ndi dung ay quyén).

NGUOI PUQC UY QUYEN NGUOI UY QUYEN
(Chit ky hodc diém chi) (Chit ky hodc diém chi/Truwong hop uy

quyén cua to chitc phai do nguoi co tham
quyén ciia té chire ky va déng dau(néu cé))

Ho va tén Ho va tén

LOT CHUNG CONG CHUNG/CHUNG THUC®

Ghi chu:

(1) Uy quyén toan bd hay ty quyén mot s6 ndi dung khiéu nai (trudng hop ay quyén mot
sO ndi dung thi phai ghi rd noi dung iy quyén khiéu nai).

(2) Mau va ndi dung 16i ching thyc hién theo quy dinh phap luat vé céng ching,
chung thuc.



Miu s6 03
.............. (D). CONG HOA XA HQI CHU NGHIiA VIET NAM
.............. (2)eeeeecennn Poc 1ap - Tw do - Hanh phuc
sé:../TB-.. .. , ngay... thang... nam.....
‘ THONG BAO
Ve viéc thu ly gidi quyét khiéu nai...(3)
Kinh gui: ............... (€ IR
Ngay... thang... nm.......(2)... d nhan duoc don khiéu nai cia........ (4)..oee:
Pia Chiieeeeccee e
So can cudc/dinh danh ¢4 nhéan/ glay chtng nhan cin cudce/hd chiéul............. ,
DAY CAP. e, IO CAD. e
KRIEU NAT VE VB (5)

Sau khi xem xét ndi dung don khiéu nai cua...(4)..., can cu quy dinh cua phap
luat v€ khi€u nai,...(2)... nhan thay don khiéu nai cua...(4)... du di€u kién thu ly.

Vay thong bao dé...(4)... dugc biét./.

Noi nhgn: CHUC DANH
:Nl(lél; tre'n; NGUOI DUNG DAU CUA (2)
e VT b s, (Ky, ghi o ho tén, dong dau)

Ho va tén

Ghi chu:

(1) Tén co quan, té chure, don vi cép trén tryc tiép (néu co).

(2) Tén co quan, td chirc, don vi thong bao vé viéc thu 1y giai quyét khiéu nai.

(3) Lan giai quyét khiéu nai: "1an dau" hodc "lan hai".

(4) Ho tén nguoi khiéu nai (hodc tén co quan, to chtc, ngudi dai dién, ngudi duoc uy
quyén khiéu nai).

(5) Tém tat ndi dung khiéu nai.

(6) Tén co quan, t6 chirc, don vi, ca nhan theo quy dinh tai khoéan 2 Piéu 16 Nghi dinh nay.



MAiu s6 04

.............. (Do CONG HOA XA HOI CHU NGHIiA VIET NAM

.............. () R— Doc 1ap - Tw do - Hanh phuc
Sé:.. /TB-.. . , ngay... thang... nam.....
THONG BAO
Ve viéc khong thu ly gidi quyet khiéu nai
Kinh gui:................... (3)

Ngay... thang... nam.......(2)... i nhan duoc don khiéu nai cua................... (3)
DA Chiiecce s
So can cudc/dinh danh ca nhan/ gidy ching nhan can cudce/hd chiéu............... ,

NEAY CAP...v.ovveeeererreeeene. JTI0T CAP. .ot
KRIEU D81 VE VIBC. ..ottt s e eee e s e eeee e s e eeeeeaes (4)

quyét vi ...(5). .
Viy théng bao dé... (3)... duoc biét.

Noi nhgn: _ CHUC DANH
:Nl(lg)tre}n NGUOI BPUNG DAU CUA (2)
-Lu'uV:F, hd so. (Chit ky, dau)

Ho va tén

Ghi chu:

(1) Tén co quan, té chure, don vi cép trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi thong bao vé viéc khong thy ly giai quyét khiéu nai.

(3) Ho tén nguoi khiéu nai (hodc tén co quan, to chtc, nguoi dai dién, nguoi dugc ay
quyén khiéu nai).

(4) Tom tat ndi dung khiéu nai.

(5) Ly do cua viéc khong thu 1y giai quyét khiéu nai.

(6) Tén co quan, to chirc, don vi, c4 nhan theo quy dinh tai khoan 2 Diéu 16 Nghi dinh nay.



MAu sb 14

.............. (Do CONG HOA XA HOI CHU NGHIA VIET NAM
.............. () I Poc lap - Tu do - Hanh phic

BIEN BAN POI THOAI VOI NGUOI KHIEU NAI

Vao hoi... gio..., ngdy... thang... nam......... I - FO SRR (3)
I. THANH PHAN THAM GIA POI THOAI
1. Nguoi giai quyét khiéu nai, nguoi duoc phan cong chu tri d6i thoai:

ONG (DA, chlrc VUl....ovvviieieet i, , o quan (to
chtre, don vi)

2. Nguot ghi bién ban:

Ong ((oF:) FEURn ChUC VU .oveiiiiieceeceeeeee e, , CO quan (t6 chirc)
So can cudc/dinh danh ca nhan/ glay chung nhan can cude/hod chiéu/........,
NEAY CAP......ovveeieiieaaen, , o1 cap...
DA Chiiecc e

(Truong hop nguoi khiéu nai khong tham gia déi thoai thi ghi ré trong bién
ban nguwoi khiéu nai ving mdt ¢6 Iy do hodc khéng c6 1y do).

4. Nguoi bi khiéu nai (hodc nguoi dai dién, nguoi dugc uy quyén khiéu nai
cua nguoi bi khi€u nai (néu cd)):

Ong (b)......ccon...... ChUIC VU .o, , co quan (t0 chirc, don vi)

ONE (DA) ittt ettt e st e et e et e e st e e snbeeenbeesnaeens

So can cudc/dinh danh ca nhan/ gidy chimg nhan can cude/hod chiéu/. ... ,
NEAY CAP....ovvereneeinns S OT CAD. ..ttt

DA CRIiaee e ————————

6. bai dién co quan, t6 chirc, cd nhan c¢6 lién quan (né€u cd)

(@37 T 1 SRS

II. NOI DUNG POI THOAI

1. Nguoi giai quyet khiéu nai hozc nguoi dugc phan cong chu tri d6i thoai
néu muc dich, yéu cau cta viéc ddi thoai, tom tit két qua xac minh noi dung khiéu
nai va nhing noi dung A1 tho@i . .......c.oveueveeeeeeeeeeeeeee e



8
2.Y kién cua nhirng nguoi tham gia doi thoai vé tirng ndi dung doi thoai......

III. KET QUA POI THOAI

Nhitng ndi dung déi’ thoai d4 thong nhét, nhitng van dé con y kién khac nhau
va nhiing y kién khac (néu co).

Budi ddi thoai két thuc hoi... gid... ngdy... thang... DAM........coeveveeeeeeeeeeennee.

Bién ban ddi thoai di duogc doc lai cho nhimg ngudi tham gia dbi thoai nghe
va ky xac nhan (truong hop nguoi tham gia doi thoai khong ky xdac nhan thi phai
ghiro ly do).

Bién ban dugc 1ap thanh.... ban; ................ () P mdi ngudi
nhan 01 ban./.

NGUOI BI KHIEU NAI NGUOI GIAI QUYET KHIEU NAI
(Ky, ghi ré ho tén) (HOAC NGUOI PUQC PHAN
CONG CHU TRI POI THOAI)

(Ky, ghi ré ho tén, déng ddu (néu c6))

NGUOI KHIEU NAI PAI DIEN CO QUAN, TO CHUG,
(HOAC NGUOI DPAI DIEN, CA NHAN CO LIEN QUAN
NGUOI PUQC UY QUYEN)  (KYy, ghi ré ho tén, déng ddu (néu cd))
(Ky, ghi 16 ho tén hodc diém chi)

NGUOI CO QUYEN VA NGUOI GHI BIEN BAN
NGHIA VU LIEN QUAN (Ky, ghi vo ho tén)
(Ky, ghi ro ho tén hodac diém chi)

Ghi chu:

(1) Tén co quan, to chure, don vi cip trén truc tiép (néu co).

(2) Tén co quan, t6 chtrc, don vi chu tri d6i thoai.

(3) Dia diém tién hanh déi thoai.

(4) Nguoi khiéu nai (hoic nguoi dai dién, nguoi duoc uy quyén cta nguoi khiéu nai).

(5) Bao gom: Nguoi giai quyét khiéu nai, ngudi dugc giao nhiém vu xac minh, ngudi
khiéu nai, ngudi bi khiéu nai. 'Nguoi khiéu nai, ngudi bi khiéu nai khong tham gia ddi thoai thi
khong dugc nhan Bién ban déi thoai.



Mau sb 14a

.............. €} CONG HOA XA HQI CHU NGHIA VIET NAM
.............. (7)) — Déc lap - Tu do - Hanh phuc
S&iifeim , ngay... thang... nam.....
QUYET PINH

Vé viéc tam dinh chi/dinh chi giai quyét khiéu nai (3)

THAM QUYEN BAN HANH

Ly O e
Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.
DHBU 3. oottt ettt r et een e reneens (5)

Noi nhgn: QUYEN HAN, CHUC VU CUA NGUOI KY
- Nhw Dieu 3; (Ky, ghi ro ho tén, dong ddu)

- Luu:...

Ho va tén

Ghi chu:

(1) Tén co quan, to chtre, don vi cép trén truc tlep (néu c0).

(2) Tén co quan, t6 chic, don vi c6 thim quyén giai quyét khiéu nai.

(3) Ghi mét trong hai truong hop “Tam dinh chi” hodc “dinh chi” giai quyét khiéu nai.

(4) Ghi r6 thong tin tam dinh chi/dinh chi giai quyét vu viéc khiéu nai theo Thong bao
thu 1y giai quyét khiéu nai sb..../TB-...ngdy . ...thang....nam...cua .

(5) Nguoi khiéu nai, nguo’l dai dién ngu:(n khiéu nai, nguoi bi khleu nai, nguoi co quyén,
nghia vu lién quan, co quan, to chirc, ca nhan c6 trach nhiém thi hanh.
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MAu s6 14b

.............. (Deccoeee.. CONG HOA XA HQI CHU NGHIA VIET NAM
.............. (2)eereeeennene D@c lé.ip - Tl.l’ do - Hanh phl'lc
N , ngay... thang... nam.....
QUYET PINH

Ve vi€c tieép tuc giai quyet khieu nai

THAM QUYEN BAN HANH

Piéu 2. Quyét dinh nay co6 hi€u luc thi hanh ké tir ngay ky.
DIHCU 3. oo e (4)

Noi nhén: QUYEN HAN, CHUC VU CUA NGUOI KY
- Nhu Diéu 3; (Ky, ghi ro ho tén, dong dau)

- Lwu:...

Ho va tén

Ghi chu:

(1) Tén co quan, to chire, don vi cp trén tryc tlep (néu c0).

(2) Tén co quan, tb chue, don vi c6 tham quyén giai quyét khiéu nai.

(3) Ghi 15 thong tin tiép tuc giai quyét vu viéc khiéu nai theo Thong bao thu Iy giai quyét
khiéu nai sd..../TB-...ngdy ....thang....ndm...cua .

(4) Nguoi khiéu nai, ngufc‘)’i dai dién nguoi khiéu nai, ngudi bi khiéu nai, ngudi co quyén,
nghia vu lién quan, co quan, td chire, ca nhan co trach nhiém thi hanh.
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